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What does your face say about you?

About Face
Improve your understanding of the people you meet and work with 

The Chinese are renowned for their inscrutability, so it’s probably no accident that senior civil servants, even here, are called Mandarins. They’ve learnt to be considered about what they say and control their posture and facial expression to hide their personal thoughts and opinions and keep people guessing about their real agenda.

Everyone does this to an extent. You might put a ‘brave face’ on things to hide your uncertainties, for example. Or otherwise control your facial expression to help get the result you’re looking for. The problem is that you can’t completely hide what’s really on your mind. If you know where to look, there are all sorts of clues you can pick up on. And that can improve your understanding of those you work with and make you much more effective at work.

The Workshops

To give you the opportunity to see beyond the masks that people put on when they come to work or in any given situation, Picasso HR is teaming up with face reading expert Glenna Trout to offer full and half day workshops. 

Please note there are only 8 places per workshop and places will be reserved on first come first served basis. This is a rare opportunity to work with such a distinguished presenter.

The Tutor

Glenna Trout has studied face reading for over 20 years. For more than a decade, she has designed and delivered presentations, seminars, workshops and training programmes on the subject for law enforcement, mental health, government, educational and commercial organisations across North America and Europe. 

Now based in England, she is a graduate of the US National Crime Prevention Institute, has been a member of the Association of Chief Police Officers (ACPO) ‘Violence Against the Persons’ committee and served on the Metropolitan Police ‘Domestic Violence Through to Murder’ working group at Scotland Yard.

Who should attend:

· Business managers investing in people

· Investigators

· Law enforcement personnel

· Mental health professionals

· Medical professionals

· Counsellors 

· Complementary therapists

· Life coaches

· HR practitioners

· Recruiters

Workshop 1 – Half day

Tuesday– 14 September 2010

    
	It’s All About Face – an Introduction to Face Reading

you will learn about: 

· Introduction to face mapping tools that are used in law enforcement, mental health, government, educational and commercial organisations worldwide. Recognise and understand masks or facades people project in comparison to who they are (and how they feel) on a more personal or private level.

· By practising the use of these face reading tools, it is possible to gain a deeper understanding of all individuals (your 'self’ included!).  You will be able to recognise such attributes as how consistent they are (or are not); how they feel about themselves and others; how best to approach each individual to maximise the most positive interactions possible.

· How to recognise and understand the masks people put on to obscure the more personal and private aspects of who they are and how they feel. 

You’ll have the chance to practice using these skills, and to learn how to use the new information you’ll have on those around you to become more effective, both at work and socially.

Half day

9.00 a.m. to 1.00 p.m. 



Please arrive at 8.45 a.m. for coffee and registration

Fee

£75 * + VAT (£88.13)




Workshop 2 – Full Day

Tuesday – 16 November 2010

	ABOUT FACE – Beyond the Mask

Improve your understanding of the people you work with and know socially.

In this Advanced Face Mapping session, we will take the process of Face Mapping much deeper by examining all nine sections of the face, applying six keys of information in each section. As a result, you will be able to achieve an objective and compassionate comprehension of the individual.

Full day

9.00 a.m. to 4.30 p.m. 

Please arrive at 8.45 a.m. for coffee and registration

The Fee

£150 * + VAT (£176.25) and includes light refreshments (please bring your own lunch)




Workshop 3 – Full Day

Tuesday – 7 December 2010

	Deeper understanding of the person behind the masks
Each human being is unique and complex but this section of the course offers additional tools for understanding an individual's attitudes, beliefs and behaviours; their view of life, others and self based on their experiences and how they express and process emotion.  In this section, we learn how to recognise where an individual may be 'stuck' in a negative behaviour pattern and steps toward encouraging positive growth and development.

Full day
9.00 a.m. to 4.30 p.m. 

Please arrive at 8.45 a.m. for coffee and registration

The Fee

£150 * + VAT (£176.25) and includes light refreshments (please bring your own lunch)




Venue

	Picasso HR offices.   

Unit 5, Hill Farm Barns, Ashbocking Road, Henley, Suffolk IP6 0SA
Tel: 01473 890037                  Contact: Lina Hogg  lina.hogg@picassohr.com 

For direction please look at our website under contact us www.picassohr.com 




* Sign up and pay for all three classes and receive a 10% discount on total.

Booking Form

	Name of workshop(s) you are interested in attending:                                                                  

1)                                          Fee:                       (including VAT)  Date of course_______

2)                                          Fee:                        (including VAT) Date of course_______

3)                                          Fee:                         (including VAT) Date of course_______




	COMPANY NAME if applicable:
	

	ATTENDEE(S):
	
	

	CONTACT TEL:
	

	EMAIL ADDRESS:
	

	COMPANY/HOME ADDRESS:
	

	TOWN/POSTCODE:
	


Payment must accompany your booking payable to “Picasso HR Ltd”. Send to Unit 5, Hill Farm Barns, Ashbocking Road, Henley. Suffolk IP6 0SA

Cancellations:  6 weeks – No charge, 4 weeks – 50% charge, Non - attendance – Full charge 

Please state any special dietary needs: __________________________________________

	I enclose a cheque for:
	
	VAT charged at 17.5%   


	Office Use:

	Invoice No:
	

	Bank Entry No:
	

	Tax Point:
	


Registered in England: No 4173777 VAT Number: 770 3702 42

Registered Office: Garnhams House Cretingham Woodbridge Suffolk IP13 7DW

Tel: 01473 890037 Fax: 01473 890158

E-mail: accounts@picassohr.com            www.picassohr.com 
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